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(3)  Not impair the quality of service standards maintained by the electric distribution system; 

 

(4)  Provide other protections and devices necessary, consistent with the requirements of this 

section, to assure safety, quality of service, reliability, and power quality of the electric distribution 

system; and 

 

(5)  Use utility grade relays as required. 

 

(b)  A non-inverter-based system shall be installed in accordance with the National Electrical Code, 

2008, issued by the National Fire Protection Association, Quincy, Massachusetts. 

 

(c)  An applicant proposing to interconnect a net-metered facility to the electric distribution system shall 

provide to the distribution utility the following: 

 

(1)  The interconnection application form required by Puc 904.02; 

 

(2)  Alternating current (AC) and direct current (DC) elementary and schematic diagrams 

describing the planned protection package; and 

 

(3)  A one-line diagram of the net-metered facility showing how the system protection shall be 

wired. 

 

(d)  The customer-generator shall provide for testing of the relays of the net-metered facility once the 

settings have been applied to confirm that the settings perform the intended function. 

 

(e)  With respect to the testing of relays described in (d) above: 

 

(1)  The testing shall be conducted by an individual qualified to conduct testing as provided in Puc 

905.04(e) and (f); and 

 

(2)  The customer-generator shall provide to the distribution utility the opportunity to: 

 

a.  Be present at and observe the testing; or 

 

b.  Conduct the testing of the relays by a qualified utility representative. 

 

(f)  If the customer-generator and the distribution utility cannot agree to the interconnection 

requirements, they shall file with the commission a detailed statement of their disagreement for review and 

determination by the commission. 

 

(g)  In determining interconnection requirements for a non-inverter-based facility, the commission shall 

consider safety, reliability, and power quality, in the context of the legislative intent of RSA 362-A:9. 

 

PART Puc 908  PROCEDURAL REQUIREMENTS FOR INTERCONNECTED FACILITIES 

 

Puc 908.01  Emergencies and Maintenance. 

 

(a)  The customer-generator shall, during the period it operates as a customer-generator, provide to the 

distribution utility a current telephone number(s) at which the customer-generator may be contacted. 
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(b)  The distribution utility shall make arrangements for routine utility repairs or inspections that might 

involve the net-metered facility during normal business hours. 

 

(c)  The customer-generator shall not export electricity to the electric distribution system during any 

outages of the distribution system that serves the customer-generator. 

 

(d)  The customer-generator’s net-metered facility may be operated during outages referred to in (c) 

above only with an open tie to the distribution utility. 

 

(e)  The customer-generator’s net-metered facility shall not: 

 

(1)  Create an islanding situation on the electric distribution system; or 

 

(2)  Energize a de-energized utility circuit for any reason. 

 

Puc 908.02  Procedures for Disconnection. 

 

(a)  When an emergency condition, as described in (b) below, exists and when it is necessary under the 

circumstances to do so, the distribution utility may disconnect the customer-generator’s net-metered facility 

and electric service. 

 

(b)  An emergency condition shall have occurred when the interconnection represents a condition which: 

 

(1)  Is likely to result in imminent significant disruption of service to the distribution utility’s 

customers; 

 

(2)  Is imminently likely to endanger life or property; 

 

(3)  Constitutes emergency or pre-emergency conditions on the utility system; 

 

(4)  Constitutes a hazardous condition; or 

 

(5)  Reveals that a protective device tampering has occurred on the customer-generator’s facility. 

 

(c)  The distribution utility may open the disconnect switch or disconnect the customer-generator’s 

service, as applicable, after notice to the customer-generator has been delivered and a reasonable time to correct 

the condition, consistent with the conditions, has elapsed, if: 

 

(1)  The customer-generator has failed to make available records of required verification tests, and, 

in the case of a non-inverter-interfaced facility, maintenance of its protective devices; 

 

(2)  The customer-generator’s net-metered facility impedes: 

 

a.  The normal use of distribution utility equipment or equipment belonging to other 

distribution utility customers in a negative manner; or 

 

b.  The normal quality of service of other customers in a negative manner; or 

 

(3)  The customer-generator’s net-metered facility has been modified so that it is not in compliance 

with Puc 900. 
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(d)  When the customer-generator has corrected the problem and restored the net-metered facility to 

compliance with Puc 900 and notifies the distribution utility of such compliance, the utility shall: 

 

(1)  Within 2 business days provide: 

 

a.  Written verification to the customer-generator of such compliance; or 

 

b.  Written notice to the customer-generator of the specifics of any continued noncompliance; 

and 

 

(2)  When the system is in compliance, reconnect, or allow re-connection, as soon as possible under 

the circumstances. 

 

(e)  The customer-generator may reconnect the net-metered facility to the electric distribution system in 

coordination with the distribution utility, upon receipt of verification as provided in (d) above, if the customer-

generator, upon the utility’s request or otherwise, disconnected itself from the distribution system. 

 

(f)  If the distribution utility disconnects the customer-generator’s net-metered facility as a result of one 

of the emergency conditions described in (b) above, it shall notify the customer-generator of the disconnection: 

 

(1)  Within 24 hours of the disconnection; or 

 

(2)  As soon as possible in circumstances where a widespread emergency or other significant 

extenuating circumstances preclude utility personnel contacting the customer-generator within the 

24-hour period. 

 

(g)  If the emergency referred to in (a) above was not caused by the net-metered facility, then the 

distribution utility shall reconnect the facility upon cessation of the emergency. 

 

(h)  Notwithstanding any special notification and reconnection requirements for customer-generators 

established by this part, the distribution utility shall not be required to provide for special notification or 

reconnection for a customer-generator that differs from its usual and regular policies and protocols in a 

disconnection situation, if: 

 

(1)  The disconnection is not for reasons associated with the net-metered facility; and 

 

(2)  The distribution utility does not open the customer-generator’s disconnect switch or pull the 

customer-generator’s meter. 

 

(i)  If the emergency referred to in (a) above was caused by the net-metered facility, then the distribution 

utility shall communicate the nature of the problem to the customer-generator within 5 days, and attempt to 

resolve the issue with the customer-generator. 

 

(j)  Within 30 days of the disconnection referred to in (h) above, the distribution utility shall file a 

disconnection petition with the commission if the distribution utility and the customer-generator have not 

reached a mutually agreed-upon resolution. 

 

(k)  Non-emergency disconnections of the net-metered facility by a distribution utility shall follow the 

same process as emergency disconnections of such systems, except that the utility shall: 
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(1)  Provide the customer-generator no less than 5 business days’ prior notice of the disconnection; 

and 

 

(2)  Describe in detail in the notice to the customer-generator the reasons for the disconnection. 

 

(l)  If the net-metered facility is not the reason for the disconnection, the distribution utility shall 

reconnect the system as soon as the activity, such as line maintenance, necessitating the disconnection, ceases. 

 

(m)  When a utility disconnects a customer-generator’s net-metered facility, the customer-generator may 

file a complaint with the commission at any time after disconnection. 

 

(n)  If a disconnection complaint is filed with the commission, the commission shall hold a hearing on 

the matter within 30 days and rule on whether the net-metered facility has violated a condition necessary for 

it to operate. 

 

(o)  In any hearing referred to in (n) above, the disconnecting utility shall have the burden of proof. 

 

(p)  A customer-generator shall not re-close a disconnect device which has been opened and tagged by 

its distribution utility, or attempt to re-install a pulled meter without the prior permission of the distribution 

utility, or in the event of a dispute, the commission. 

 

(q)  A customer-generator shall be allowed to disconnect the net-metered facility from the distribution 

utility without prior notice in order to self-generate, but shall notify the distribution utility as soon as practical 

following disconnection. 

 

Puc 908.03  Distribution Utility Access to Net-Metered Facility. 

 

(a)  The distribution utility may inspect the net-metered facility at its own expense at a time mutually 

agreeable to the customer-generator upon reasonable notice to the customer-generator. 

 

(b)  Except in emergency circumstances, the distribution utility shall provide not less than 5 business 

days’ prior notice to the customer-generator to enter the facility site in order to inspect the net-metered facility, 

install additional controls or meters, or conduct additional tests. 

 

(c)  A customer-generator shall not deny access to the distribution utility to inspect the net metered 

system, install additional controls or meters or conduct additional tests. 

 

Puc 908.04  Complaints and Investigations. 

 

(a)  The procedures set forth in Puc 204 shall be applicable to filing and resolution of any complaint and 

investigation arising out of Puc 900. 

 

(b)  A customer-generator, distribution utility, or any other interested person may file with the 

commission a complaint or request for resolution of a dispute relating to Puc 900. 

 

Puc 908.05  Notifying Public of Net Energy Metering. 

 

(a)  When a customer initiates an inquiry and requests information regarding net energy metering, the 

distribution utility shall provide to the customer a copy of Puc 900 and the name and telephone number of a 

contact person(s) at the utility and a description of net energy metering. 
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(b)  The distribution utility shall provide to each customer in a billing insert or a billing message in the 

customer bill a brief description of the availability of net energy metering, which billing insert or message shall 

be of one paragraph or more in length. 

 

(c)  The distribution utility shall provide the information described in (b) above on an annual basis. 

 

Puc 908.06  Violations of Authorization to Interconnect. 

 

(a)  After notice and an opportunity for a hearing, the commission shall revoke, suspend, or condition 

the authorization for a customer-generator to interconnect a net-metered facility, or take such other action 

consistent with the above that it deems warranted if it finds good cause therefor. 

 

(b)  “Good cause,” as such phrase is used in (a) above, shall exist if the commission finds one or more 

of the following: 

 

(1)  The customer-generator was granted authority to operate based on false or misleading 

information supplied by the applicant which: 

 

a.  Is material; and 

 

b.  The applicant knew or should have known was false or misleading; 

 

(2)  The facility was not installed or is not being operated substantially in accordance with the 

National Electrical Code or applicable interconnection requirements; 

 

(3)  The customer-generator has failed to comply with the conditions of approval to operate or 

representations made in the filing for approval to operate; or 

 

(4)  Other conditions, consistent with (1) through (3) above, exist which the commission finds 

necessitate revocation or suspension, or placing conditions on, the authorization to interconnect. 

 

(c)  In determining the actions to be taken based on its finding in (a) above, the commission shall consider 

the following: 

 

(1)  The severity of the consequences resulting from the violation, such that the more severe the 

consequences, the more severe the action to be taken; 

 

(2)  Mitigating circumstances, such as how quickly the customer-generator took action to rectify 

the situation, how much control the customer-generator had over the situation, and other 

circumstances that would tend to lessen the fault of the customer-generator; and 

 

(3)  Any prior violations of Puc 900. 

 

Puc 908.07  Utilities Shall Report Number and Size of Net-Metered Facilities. 

 

(a)  Each distribution utility shall: 

  

(1)  Track the number and size of net-metered facilities interconnected to their distribution systems; 

 

(2)  Report to the commission annually by April 1 of each year for the prior year, the following 

information regarding net-metered facilities: 
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a.  The number of facilities operating; 

 

b.  The generation output rating of the facilities in kilowatts; and 

 

c.  Information regarding any net-metered combined heat and power facilities. 

 

Puc 908.08  Existing Facilities Grandfathered. 

 

(a)  Net-metered facilities that have been interconnected with the distribution utility, with the knowledge 

of the distribution utility, as of the initial effective date of Puc 900 shall: 

 

1.  Be deemed to be registered; and 

 

2.  Not be required, due to the adoption of Puc 900, to: 

 

a.  Re-apply for interconnection pursuant to Puc 904; or 

 

b.  Upgrade to meet the applicable requirements for interconnection of Puc 905, the 

requirements for inverter units of Puc 906, or the requirements for non-inverters of Puc 907. 

 

(b)  The grandfathered facilities referred to in (a) above shall comply with the procedural requirements 

for interconnected facilities contained in Puc 908. 

 

(c)  A customer-generator may repair a net-metered facility that is grandfathered under (a) above, such 

as by repairing relays in a non-inverter system, but if the customer-generator changes the inverter or adds to the 

generation capacity or otherwise upgrades or alters the facility as provided in Puc 904.05, the customer-

generator shall update the qualifications of the facility as provided in Puc 904.05. 

 

(d)  The distribution utility or electricity supplier may request, and the customer-generator shall provide, 

with respect to any facility grandfathered under this section, the information required in connection with the 

interconnection application form set forth in Puc 904.02, and the customer-generator shall, without request, 

update any such information as it may change. 

 

(e)  A net-metered facility that has been interconnected with its distribution utility prior to the initial 

adoption of Puc 900, without the knowledge of the distribution utility, shall not be grandfathered for purposes 

of this section. 

 

Puc 908.09  Relationship to Other Commission Rules.   Unless otherwise specified, Puc 900 shall not 

supersede any other rule of the commission, but instead shall supplement such rules. 

 

Puc 908.10  Transferability. 

 

(a)  A customer-generator’s certificate to operate a net-metered facility shall transfer to the new owner 

when the property with the net-metered facility is sold or otherwise conveyed, if the new owner provides to the 

distribution utility in writing: 

 

(1)  Any information that is new or different from that provided in connection with the 

interconnection application as described in Puc 904.02; and 
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(2)  An agreement to operate and maintain the net-metered facility according to Puc 900, RSA 362-

A, and other applicable requirements. 

 

(b)  The distribution utility shall not deny a new owner acquiring a currently-registered net-metered 

facility, which otherwise complies with the requirements of Puc 900, the right to register, provided that the new 

owner complies with (a) above. 

 

(c)  The new customer-generator owner, as described in (a) and (b) above, shall notify the distribution 

utility of the transfer and of the applicable information required by the interconnection application as described 

in Puc 904.02. 

 

(d)  A net-metered facility transferred as described in this section shall not be deemed to have exited 

from the system, and neither Puc 903.02(q) nor Puc 903.02(r) shall apply to any such transfer. 

 

(e)  If any change or upgrade in a net-metered facility would otherwise require new approval pursuant 

to Puc 904.05, a mere transfer of ownership shall not relieve the customer-generator from that requirement. 

 

Readopt with amendments Puc 909, effective 1-8-15 (Document #10757), to read as follows: 
 

PART Puc 909  GROUP NET METERING 

 

Puc 909.01  Purpose.  The purpose of this part is to implement the group net metering provisions of RSA 

362-A:9, XIV and commission’s expanded reporting requirement pursuant to RSA 362-F:10, IV. 

 

Puc 909.02  Applicability. 

 

(a)  Puc 909.01 through Puc 909.153 apply to customer-generators who elect to become hosts, to group 

members, and to distribution utilities that serve hosts and group members. 

 

(b)  Large customer-generators subject to the alternative net metering tariff that do not consume behind-

the-meter at least 20 percent of the actual or estimated annual electricity production from their facilities shall 

register as group hosts pursuant to this part or they shall be ineligible to net meter. 

 

(c) Puc 909.12 applies to customer-generators who or which register or re-register as a host on or after 

July 1, 2019 and elect to receive on-bill credits. 

 

(d) Puc 909.13 applies to customer-generators who or which meet the requirements specified therein to 

register as a low-moderate income community solar project. 

 

Puc 909.03  Registration and Re-registration of Hosts. 

 

(a)  To register as a host, a customer-generator shall provide the commission with the information 

specified in Puc 909.09, and shall send a copy to the host’s distribution utility. 

 

(b)  No customer-generator shall begin acting as a host until it has received a registration number from 

the commission. 

 

(c)  Unless the commission denies a host registration application for being incomplete or ineligible within 

60 days of its filing, the commission shall issue the host a registration number, with a copy provided to the 

distribution utility. 
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(d)  Re-registration shall not be required so long as a registered host complies with the annual report 

requirements of Puc 909.07 and Puc 909.10. 

 

(e)  If a host must re-register, the host shall follow the requirements of (a) above. 

 

(f)  If a customer-generator requests that the commission issue a provisional host approval, the customer-

generator shall provide the commission with the information specified in Puc 909.09 that demonstrates compliance 

with those requirements at a specific date in the future.  Unless the commission denies a request for provisional 

approval for being incomplete or ineligible within 60 days of its filing, the commission shall issue a provisional 

approval, with a copy provided to the distribution utility.  A provisional approval shall expire 12 months from the 

date of its issuance.  A provisional approval does not supersede the requirement to obtain a host registration number 

under (b) above.  Prior to receiving a host registration number, a customer-generator that received provisional 

approval shall provide to the commission updated information that demonstrates current compliance with Puc 

909.09.  The commission shall act upon the updated information as provided in (c) above. 

 

(g)  A host may voluntarily surrender its host registration at any time by so notifying the commission 

and the distribution utility. A host that voluntarily surrenders its host registration shall not again seek 

registration until 12 months after the date of such surrender. 

 

(h)  Upon request, a host shall provide to the commission copies of agreements with its members and 

any other document related to its host status, operation of its facility, and relationship with its members. 

 

Puc 909.04  Transfer of Registration Numbers. 

 

(a)  A group host registration number may be transferred by the host or by operation of law to another, 

provided that the following conditions have been met: 

 

(1)  The proposed host meets the definition of Puc 902.174; and 

 

(2)  The proposed host shall serve as host of the same facility under the terms of the agreement 

governing the existing host and group members. 

 

(b)  Within 30 days of the transfer of the registration number, the new host shall provide the commission 

the following information, with a copy provided to the host’s distribution utility: 

 

(1)  The former host’s name and registration number; 

 

(2)  The new host’s name, mailing address, trade name, if any, telephone number, email address, 

and website address, if any; 

 

(3)  The physical address, service address, account number(s), and meter number(s) of the facility 

that the new host serves; 

 

(4)  The name, telephone number, and email address of the individual responsible for responding 

to commission inquiries after transfer of the registration number; 

 

(5)  The identity of the owner and operator of the facility after transfer of the registration number; 

 

(6)  A description of changes to the members in the group, if any, including changes in names, billing 

addresses, service addresses, account numbers, meter numbers, and projected annual load; 
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(7)  A certification that all members and the new host are customers of the same distribution utility; 

 

(8)  A certification that the new host has provided to the distribution utility a copy of the notice 

required by this subsection; 

 

(9)  A certification that the information provided is true, accurate, and complete; and 

 

(10)  Except as allowed by Puc 902.152 and Puc 902.217, a certification that none of the members 

is a customer-generator. 

 

Puc 909.05  Agreement. 

 

(a)  The host and its members shall sign an agreement, as defined in Puc 902.021, which includes at least 

the following: 

 

(1)  The contact information for the host and each member, including their names, billing addresses, 

service addresses, account numbers, meter numbers, phone numbers, email addresses, and name of 

distribution utility; 

 

(2)  The procedure by which the host will allocate and make payments to, and allocate and collect 

payments from, its members, including the frequency and manner of such payments and collection, 

or, for groups electing on-bill crediting, the procedure by which on-bill credit percentage 

allocations will be determined, subject to the restrictions specified in Puc 909.12 and Puc 909.13; 

 

(3)  The procedure by which members may join and leave the group, which procedure shall, at a 

minimum, comply with and contain the language required by Puc 909.06; and 

 

(4)  A binding process for the resolution of any disputes arising under the agreement involving the 

host, its members, or among members, including disputes arising out of the member removal 

process required by Puc 909.06, which dispute resolution process does not rely on the distribution 

utility or the commission; and. That dispute resolution provision shall address disputes arising out 

of the member removal process required by Puc 909.06.  

 

(5) For groups electing on-bill crediting, each member shall grant limited permission for the host 

to obtain member load and account information from the distribution utility for the purposes of 

complying with Puc 909.06 and Puc 909.10. 

 

(b)  The host and each member shall sign an agreement attesting that the information provided is true to 

the best of their knowledge and belief. 

 

(c)  A member that is not participating in on-bill crediting may sign an agreement with more than one 

host, but the portions of that member’s load which are allocated to each host, when combined, shall not exceed 

that member’s total load.  A member in a group participating in on-bill crediting shall not be a member of more 

than one group at the same time. 

 

(d)  The requirements of this section to sign an agreement shall not apply if the host and members are 

the same person or the same entity. 

 

(e)  No agreement shall in any way prohibit or restrict the members of a low-moderate income 

community solar project group who are residential end-user customers with household income at or below 300 

percent of the federal poverty guidelines from leaving such groups, consistent with Puc 909.13(d)(8).  



Draft Final Proposal 1-9-20  38 
 

 

 

Puc 909.06  Group Changes in Membership. 

 

(a)   The procedure by which members are added to and removed from the group shall be defined in the 

agreement.  The agreement shall describe how members may be added, how members may leave voluntarily, 

and how members may be removed involuntarily, subject to the limitation specified in Puc 909.05(e). 

 

(b)  For groups participating in group net metering without on-bill crediting, changes in group 

membership shall be implemented as follows:  

 

(1b)  The addition of a member shall be effective on the member’s first meter read date immediately 

following the new member’s addition;. 

 

(2c)  The departure of a member shall be effective on the member’s firstlast meter read date 

immediately followingpreceding the member’s date of departure;. 

 

(3d)  Departing members shall receive their allocated share of any payments due from the host, and 

shall be responsible for their allocated share of any payments due to the host, through the effective 

date of their departure, and.  Tthe agreement shall describe how payments are to be made between 

the host and members upon the departure of a member;. and 

 

(4)  The host shall notify the commission of changes to the group membership on an annual basis 

pursuant to Puc 909.07.  

 

(c) For groups participating in group net metering with on-bill crediting, changes shall be implemented 

as follows: 

 

(1)  A host may make changes to group membership or credit percentage allocations up to four 

times each year, and only once in each calendar quarter ending March 31, June 30, September 30, 

and December 31, by submitting the information specified in (e) below;  

 

(2)  Group changes submitted pursuant to (1) above, and approved by the commission when 

applicable under Puc 909.06(h) shall take effect for the next host and member billing cycles 

beginning at least 5 business days following the date of change notification submission or approval 

of changes by the commission, if required;  

 

(3)  Group changes for low-moderate income community solar projects shall continue to meet the 

requirements for such projects specified in Puc 909.06(e)(7) and (8); 

 

(4)  In the event a member has moved, the member’s credit percentage allocation for the applicable 

meter shall continue to accrue until the implementation of (2) above following the submission and 

approval of the information required in (e) below pursuant to the applicable schedule specified in 

(1) above; and 

 

(5)  If the meter of a member becomes inactive, the credit percentage allocation for the account 

associated with that meter shall be redistributed the host until the implementation of (2) above  

following the submission and approval of the information required in (e) below pursuant to the 

applicable schedule specified in (1) above. 

 

(de)  Unless the agreement provides otherwise, in the event of a host’s or member’s death, the meter(s) 

associated with that deceased host or member shall continue to be a part of the group until removed according 
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to the terms of the agreement or by order of a court of competent jurisdiction.  The legal representatives of 

deceased hosts or members shall remain bound by the terms of the agreement, unless the agreement provides 

otherwise. 

 

(e)  The host shall notify the commission and the distribution utility of any change to the group by 

providing the following information in accordance with (b)(4) above or (c)(1) above, as applicable: 

 

(1)  The host’s name, trade name, if any, address, service address, telephone number, email address, 

website address, if any, name of distribution utility, meter number, and account number; 

 

(2)  For a group adding or removing members, each departing member’s name, billing address, 

service address, account number, meter number, projected annual load, percentage allocation, and 

low-moderate income status, as applicable; 

 

(3)  For a group adding or removing members, each new member’s name, billing address, service 

address, account number, meter number, projected annual load, percentage allocation, and low-

moderate income status, as applicable; 

 

(4)  Except as otherwise permitted under Puc 902.15 and Puc 902.21, a certification that no new 

member is a customer-generator; 

 

(5)  For a group using on-bill crediting and changing credit percentage allocations, the name, billing 

address, service address, account number, meter number, current percentage allocation, and low-

moderate income status, if applicable, for each group member and the host; 

 

(6)  For a group using on-bill crediting and changing credit percentage allocations, the new 

allocation percentage for each group member and the host;  

 

(7)  For a group with a low-moderate income community solar project, the information specified 

in Puc 909.09(a)(17); and  

 

(8)  For a group with a low-moderate income community solar project, verification that the 

percentage allocations meet the requirements of Puc 909.12(c) through (e) and Puc 909.13(h). 

 

(f)  The host shall sign and date the change notification submitted. 

 

(g)  The individual signing the change notification shall certify that the information provided is true, 

accurate, and complete, to the best of the individual’s knowledge and belief. 

 

(h) For any group with a low-moderate income community solar project, the Commission shall review 

each complete change notification for continued low-moderate income community solar project adder 

eligibility, and approve or deny such change notification within 20 business days following its submission  

pursuant to Puc 909.06(c)(1).  The Commission shall notify the utility and the host of its approval or denial. 

 

Puc 909.07  Annual Report. 

 

(a)  Except as otherwise provided in (b) below, each host shall file with the commission, on or before 

April 1 of each year after registration, an annual report that contains the information required by Puc 909.10, 

and shall send a copy of the report to the host’s distribution utility.  Failure to timely file an annual report shall 

authorize the distribution utility to cease making the payments provided for in Puc 909.08 until the host files its 

annual report, as described in Puc 909.08(ie) and (jf). 
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(b)  A customer-generator with a residential net-metered facility with generating capacity less than 15 

kilowatts interconnected to a distribution utility that is not a low-moderate income community solar project, is 

not required to file an annual report under this section. 

 

(c)  A host’s registration shall expire without further action by the commission if the host fails to file an 

annual report by October 1 of the year the annual report is due, with the exception of hosts subject to the 

exemption in (b) above. 

 

(d)  The commission shall notify the appropriate utilities of hosts whose registration has expired under 

(c) above. 

 

Puc 909.08  Duties of the Distribution Utility. 

 

(a)  With the exception of groups that elect to receive on-bill credits pursuant to Puc 909.12, uUpon 

receipt of a host registration number, the distribution utility shall thereafter pay the host for the host’s net excess 

electricity exported to the distribution system at the end of each billing cycle in accordance with the utility tariff 

provisions applicable to the host’s customer class, unless the host is a large customer-generator that does not 

receive default service from the utility.  The first payment shall be due for the billing cycle beginning with the 

meter read date immediately following the effective date of the host’s registration, unless the meter read date is 

less than 5 business days after the effective date, in which case the first payment shall be due for the billing 

cycle beginning with the next meter read date. 

 

(b)  Upon receipt of a host registration number for a group that elects to receive on-bill credits under Puc 

909.12, the distribution utility shall thereafter allocate a monetary credit on the account of the host and each 

member of the group pursuant to Puc 909.12(f). 

 

(c)  Upon receipt of a host registration number for a group with a low-moderate income community solar 

project under Puc 909.13, the distribution utility shall thereafter allocate a monetary credit on the account of 

the host and each member of the group pursuant to Puc 909.13(c) and (i). 

 

(db)  For hosts that are small customer-generators subject to the standard net metering tariff that receive 

default service from the distribution utility, the payments or credits from the distribution utility for net excess 

electricity exported to the distribution system shall be based onequal to all charges assessedthat are based on a 

per-kilowatt-hour basisusage. 

 

(ec)  For hosts that are small customer-generators subject to the alternative net metering tariff that receive 

default service from the distribution utility, the payments or credits from the distribution utility for net excess 

electricity exported to the distribution system shall be calculated based onas 25 percent of any distribution 

charges assessed on a per-kilowatt-hour basis, any transmission charges assessed on a per-kilowatt-hour basis, 

and the default service rate on a per-kilowatt-hour basis. 

 

(fd)  For hosts that are large customer-generators and receive default service from the distribution utility, 

the payments or credits from the distribution utility for net excess electricity exported to the distribution system 

shall be based onequal to the distribution utility’s default service rate. 

 

(ge)  For hosts that are small customer-generators subject to the alternative net metering tariff that do not 

receive default service from the distribution utility, the payments or credits from the distribution utility for net 

excess electricity exported to the distribution system shall be calculated based on 25 percent of any distribution 

charges assessed on a per-kilowatt-hour basis and any transmission charges assessed on a per-kilowatt-hour 

basis. 
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(hf)  For all hosts not exempted under Puc 909.07(b), by June 1 of each year the distribution utility shall 

determine for the prior year whether the host’s net exportedsurplus generation exceeded the group’s total 

electricity use.  If so, the host shall only be entitled to compensation for that excess generation at the avoided 

cost or default service rate.  For purposes of calculating the payment adjustment under this subsection, the 

distribution utility shall be bound by its election pursuant to Puc 903.02(p) of the avoided cost rate calculated 

by the commission, or by the distribution utility for each specific host, or the distribution utility’s default service 

rate.  The distribution utility shall calculate whether it overpaid the host for that excess generation according to 

the rates in (db) through (ge) above, and bill the host accordingly. 

 

(ig)  If the host’s registration is suspended under Puc 909.11, or if the host fails to timely file an annual 

report required by Puc 909.07(a), the distribution utility shall cease making payments or providing credits due 

under this chapter beginning with the billing cycle that starts with the meter read date immediately following 

the date of suspension or the due date for the annual report. 

 

(jh)  If the distribution utility ceased making payments under (ig) above, the distribution utility shall 

resume making monthly payments or providing monthly credits beginning with the billing cycle that starts with 

the meter read date immediately following the host’s re-registration or filing of its annual report, as applicable.  

The host shall not be entitled to payments, nor shall the host and members be entitled to any credits, for any 

unpaid billing cycles with respect to which payments were not made or credits were not provided as athat  

resulted offrom suspension or from a failure to timely file any required annual reports. 

 

(ki)  Any distribution utility serving registered hosts shall file an annual report with the commission on 

or before June 1 of each year, beginning June 1, 2015, covering the immediately preceding calendar year, which 

report shall describe the number and location of all registered group host facilities it serves, the generating 

capacity and renewable source of each facility, whether the group is using on-bill crediting, whether the group 

is a low-moderate income community solar project, the payments to each hostfacility, the credits provided to 

each group host and members, and the total load of the members for each facility, and the load of each host.  

The distribution utility is not required to include actual host and member load data for hosts that are exempt 

from filing annual reports under Puc 909.07(b), but instead shall include the estimated facility production and 

estimated host and member load data for such exempt groups. 

 

(l)  Any distribution utility serving registered hosts with low-moderate income community solar projects 

shall file with the commission an appendix to its annual report on or before June 1 of each year covering the 

immediately preceding calendar year, which appendix shall provide the total annual amount of on-bill monetary 

credits provided to each member of any such group.    

 

(mj)  For any existing net metering customer-generator subject to the standard net metering tariff who 

becomes a host under this chapter, the distribution utility shall close out that customer-generator’s net metering 

account, and make any payments or bill credits due under the applicable tariff rate for standard or alternative 

net metering pursuant to Puc 903.02(l) or (m), using the prior year’s avoided cost rate, within 60 days of 

receiving the host’s registration number, and commence the host’s group net metering account.  Puc 903.02(q) 

shall not apply to an existing net metering customer who becomes a host. 

 

(n)  For any group which elects to receive on-bill credits, the distribution utility shall make available to 

the host the following information following end of each host billing cycle: 

 

 (1)  The total net electricity exports from the host’s facility during the billing cycle; 

 

(2)  The total amount of on-bill monetary credits accrued to the host and group members during the 

billing cycle; and 
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 (3) The on-bill monetary credit allocated to the host and each group member for the billing cycle. 

 

(o)  For any group which elects to receive on-bill credits, the distribution utility shall make available to 

the host by January 30th of each year the load for each group member who was a member for any period during 

the preceding calendar year, by such member’s monthly billing cycle during the year.  

 

Puc 909.09  Application to Register or Re-register as a Host. 

 

(a)  An applicant for registration or re-registration as a host shall provide to the commission, with a copy 

to the distribution utility, the following information: 

 

(1)  The host’s name, trade name, if any, address, service address, telephone number, email address, 

website address, if any, name of distribution utility, meter number, and account number; 

 

(2)  The name, telephone number, and email address of the individual responsible for responding 

to commission inquiries; 

 

(3)  The identity of the owner and operator of the facility; 

 

(4)  A list of all members in the host’s group, including each member’s name, billing address, 

service address, account number, meter number, and projected annual load; 

 

(5)  Certification that all members of the group have executed an agreement with the host; 

 

(6)  A statement that all members and the host are customers of the same distribution utility; 

 

(7)  The total historic annual load and the total projected annual load of the host; 

 

(8)  The total historic annual load and the total projected annual load of the members; 

 

(9)  The fuel source of the host’s facility, its generating capacity, the actual annual output of the 

host’s facility, if known, and the projected annual output of the host’s facility; 

 

(10)  A statement that the total historic annual load of the members together with the host exceeds 

the projected annual output of the host’s facility; 

 

(11)  A statement that the host has provided a copy of the application to the distribution utility; 

 

(12)  A statement that the applicant has the authority to file the application on behalf of the host 

and that theits contents of the application are truethful, accurate, and complete; and 

 

(13)  Except as allowed by Puc 902.152 and Puc 902.217, a certification that none of the members 

is a customer-generator;. 

 

(14)  A statement regarding whether the group is electing to receive on-bill monetary credits; 

 

(15)  A statement regarding whether the group has a low-moderate income community solar 

project; 

 

(16)  For groups that elect to receive on-bill monetary credits: 



Draft Final Proposal 1-9-20  43 
 

 

 

 a.  The annual credit percentage allocation for the host and each member; and  

 

b.  A statement verifying that the specified percentage allocations meet the requirements of 

Puc 909.12(e); and 

 

(17)  For hosts registering a group with a low-moderate income community solar project: 

 

a.  Indication of residential end-user customer status for the host and each member; 

 

b.  Indication whether the host and each member is a residential end-user customer with 

household income at or below 300 percent of the federal poverty guidelines;  

 

c.  Specification of the amount of any group host or member load attributable to non-

residential end-user customers;  

 

d.  Description of the income verification procedure for the group;  

 

e.  Certification that the group meets the requirements of Puc 909.13(d);  

 

f.  Certification that the agreement meets the requirements of Puc 909.05(e); 

 

g.  Statement confirming that the specified credit percentage allocations meet the requirements 

of Puc 909.12(c) through (e) and Puc 909.13(h); 

 

h. Certification that no member is also a member of another group at the time of registration;  

 

i.  Documentation demonstrating that any member which is an affordable housing project 

qualifies as such under Puc 902.01; and 

 

j.  Description of the direct, quantifiable benefits to be provided by any member which is an 

affordable housing project to the tenants or residents of that project pursuant to Puc 909.13(e). 

 

(b)  The applicant shall sign and date the document. 

 

(c)  The individual signing the document shall certify that the information provided is true, accurate, and 

complete, to the best of the individual’s knowledge and belief. 

 

(d)  For groups participating in on-bill crediting, member information shall be provided in xls format.  

 

(e) The applicant shall electronically file the document and any attachments, in a format compatible with 

the computer system of the commission, pursuant to Puc 203.03, or through the following email address: 

PUCGroupNetMetering@puc.nh.gov.  The commission shall accept the document and any attachments through 

the U.S. mail, by overnight express service, or by hand delivery, if the applicant is unable to file the document 

electronically. 

 

Puc 909.10  Host’s Annual Report. 

 

(a)  On or before April 1 of each year, beginning the year after the host received a registration number, 

all hosts shall provide to the commission, with a copy sent to the distribution utility, an annual report containing 

the following information, covering the immediately preceding calendar year: 

mailto:PUCGroupNetMetering@puc.nh.gov
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other contractual arrangement with the host, that was available to provide direct, quantifiable 

benefits to the tenants or residents of that project pursuant to Puc 909.13(e); and 

 

h.  Description of the direct, quantifiable benefits provided by a member which is an affordable 

housing project to the tenants or residents of that project pursuant to Puc 909.13(e), including 

total benefit-related spending for the calendar year covered by the report. 

 

(b)  The host shall sign and date the annual report. 

 

(c)  The host signing the annual report shall state that the information in the annual report is true, 

accurate, and complete, to the best of the individual’s knowledge and belief. 

 

(d)  The host shall electronically file the annual report, in a format compatible with the computer system 

of the commission, pursuant to Puc 203.03, or through the following email address: 

PUCGroupNetMetering@puc.nh.gov.  The commission shall accept the annual report through the U.S. mail, 

by overnight express service, or by hand delivery, if the host is unable to file the report electronically. 

 

Puc 909.11  Sanctions for Failure to Comply. 

 

(a)  The commission shall suspend a host’s registration for a period of not more than 2 years, after notice 

and an opportunity to be heard, for any of the following: 

 

(1)  A material misrepresentation of information required by Puc 909.09, which, if accurately 

reported, would have resulted in the denial of the application; 

 

(2)  A material violation of Puc 909 or RSA 362-A:9, XIV; or 

 

(3)  A material violation of any commission order. 

 

(b)  The commission shall determine the period of suspension based on: 

 

(1)  The severity of the infraction; 

 

(2)  Whether the host acted in good faith; 

 

(3)  Whether other mitigating or aggravating circumstances exist; and 

 

(4)  Other relevant information pertaining to the host and its principals. 

 

(c)  The commission shall notify the appropriate distribution utility of any host suspension. 

 

(d)  A host whose registration was suspended may, at the end of the period of suspension, seek 

reinstatement by submitting a re-registration application pursuant to Puc 909.03.  

 

Puc 909.12  Group Net Metering with On-bill Credits. 
 

(a)  A customer-generator registering or re-registering a group with the commission on or after July 1, 

2019 may elect in the application for registration or re-registration for the group host and all group members to 

receive on-bill credits. 

 

mailto:PUCGroupNetMetering@puc.nh.gov
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APPENDIX 

 

Rule(s) Statute 

Puc 902 and 909 (other specific 

provisions implemented by 

specific rules listed below) 

RSA 362-A:9, X and 365:8, I(l) 

Puc 902.01 RSA 362-A:9, XIV(a) 

Puc 902.02 RSA 362-A:9, XVI 

Puc 902.03 RSA 362-A:1-a, I-d 

Puc 902.04 RSA 362-A:1-a, II-b 

Puc 902.08 RSA 374-F:2, II 

Puc 902.09 RSA 362-A:1-a, II-c 

Puc 902.12 RSA 362-A:9, XIV(a) 

Puc 902.13 RSA 362-A:1-a, II-d 

Puc 902.14 RSA 362-A:9, XIV(a) 

Puc 902.17 RSA 362-A:9, XIV(a) 

Puc 902.18 RSA 362-A:1-a, III-a 

Puc 902.22 RSA 362-A:9, XVI 

Puc 903 RSA 362-A:9 

Puc 903.01(c) RSA 362-A:9, II 

Puc 903.01(n) RSA 362-A:9, XIII 

Puc 903.02(g) RSA 374-F:7 

Puc 904.02 RSA 362-A:9, RSA 362-F:4, I (a) through (f), RSA 365:8, I(1) 

Puc 908.03 RSA 365:8, I 

Puc 908.05 RSA 365:8, I(1) 

Puc 908.06 RSA 541-A:30, II 

Puc 908.07 RSA 362-A:9; RSA 374:15 

Puc 909.01 RSA 362-A:9, XIV 

Puc 909.02 RSA 362-A:9, XIV 

Puc 909.03 RSA 362-A:9, XIV(a) 

Puc 909.04 RSA 362-A:9, XIV(a) 

Puc 909.05 RSA 362-A:9, XIV(a) 

Puc 909.06 RSA 362-A:9, XIV(a) 

Puc 909.07 RSA 362-A:9, XIV; RSA 362-F:10, IV 

Puc 909.08 RSA 362-A:9, XIV 

Puc 909.09 RSA 362-A:9, XIV(a) 

Puc 909.10 RSA 362-A:9, XIV(a); RSA 362-F:10, IV 

Puc 909.11 RSA 362-A:9, XIV(e) 

Puc 909.12 RSA 362-A:9, XIV 

Puc 909.13 RSA 362-A:9, XIV 

Puc 909.142 RSA 365:8, I(d); RSA 91-A:5 

Puc 909.153 RSA 294-E 
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